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Abstract

The effect of intelligent organization dimensions to improve the quality
of banking service: An analytical study.

This study discussed the effect of intelligent organization dimensions to
the quality of banking service. It tried to introduce a theoretical
framework about is variables according to previous literature. It also
introduced an analytical framework for the opinions of sample of (70) the
employees of the Al Rasheed and Rafidain banks in AL -Diwaniyah (Head
branch, sponsible for section, Responsible for unity, in addition to the
sample of the customers of bankers reached (80) persons. the Intelligent
organization as an independent variable was expressed through the
seven dimensions (strategic vision, the shared fate, the desire to change,
heart, regularity and compatibility, development of knowledge, press
work). While the expression for the quality banking service as dependent
variable through five dimensions (Reliability, Responsiveness, trust and
security, Empathy, Tangibles), and adopted the researcher questionnaire
tool head to measure the variables of the study, Select the first section
of which to measure Intelligent organization based on a scale (Albrecht,
2002). while select the second section of which to measure quality of
banking service based on a scale (Islam, 2011). Using a set of statistical
tools such as Pearson correlation coefficient, multiple regression
analysis, F and R2 tests, The study found a set of conclusions and
recommendations among them is the relationship of Statistically
significant effect to the dimensions of Intelligent organization on the
quality of banking service in the banks, the study sample The study
recommended the necessity for the banking managements, the sample
of the study, to develop appropriate strategies that emphasize the
development of banking services in dealing with customers to meet
competitive challenges.
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0dd pediy .(0.61) ysSdell siially dadl 1ia o Jad! LSV O lolas 08 iy

(S8 (4) daeyall dppyall Ao doecl)

Bog> pdieg (3319ilg LAY day cy dSlasl AN I3 L) d8e u>gs — B
a‘{ﬁﬁnjl dousl

(0.30) (0 ASTlgiesd 0Y 4168 byl wlBe s 0L (4) bLIHYI d3gasne Jsda o

Lousdl Bogr piiey 38lgdly LAYl day (o (%1) St dis dgine AVs w3y

.(0.59) ysSdall _piially dadl 13 ¢y Jasudl BLayYI D lolas @8 iy 31 ¢4 paall

(S8 (5) dueydll dusyall doio dmdill 0da @e iy

dodSell Baga piog Adyaadl - S dau (o ddluas! AYD I3 byl dMe ux>gs - 9
428 pral

die digime AV I3y dig8 byl WBMe clla b (4) LU ddsasmn Jgizr (o=

3 dnsioee Wbl 4 paell dedsdl 839> piieg d8yaall S da cn (%1) S gius

ods eculy .(0.526) D9S )l sy dadl i o Jad! LY cDlalae o8 calb

B Ui (6) dreyall duyall doeso doeiid]
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Aol Bog adieg sV ladud das (v ddbas! AVs I3 byl e d>gs -)
48 prol

L Dgine AYs i3y digd L3 BMe clila oL (4) blaY! d8sanns Jydz ooy
3 dasizee Wolol 4d paell dedsdl B3ga psieg oYl Jais dw o (%1) S g
0dd ey .(0.46) ysSdell saially dadl 1ia u Jad! LSV S olas 08 iy
I S (7) dpe sl duyall doso doeiid]

4 panll dodsdl Bagzg ASWI dabaiall slal G 498 bli)) A8Mle S99 Aasdle ao
0EL59 ((%1) Gyiun Lis (0.588) lagin i)Y Jolas dagd iy 31 . dmatizes L3l
(o8 S duB ) doyall domso dmiidl 0

(4) Jou=
Ayl Ol pcte Slaul e Jarud! BLGHYI CHlolas ddgisne

Statistical parameters
Variables
Independent variable (QBAS)
Pearson correlation 0.43
VIST Sig.(2-tailed) 0.02*
N 150
Pearson correlation 0.526
SHFA Sig.(2-tailed) 0.001**
N 150
Pearson correlation 0.209
DECH Sig.(2-tailed) 0.039*
N 150
Pearson correlation 0.61
HEA Sig.(2-tailed) 0.001**
N 150
Pearson correlation 0.59
ALCO Sig.(2-tailed) 0.001**
N 150
Pearson correlation 0.526
DEKN Sig.(2-tailed) 0.001**
N 150
Pearson correlation 0.46
PRWO Sig.(2-tailed) 0.04*
N 150
Pearson correlation 0.588
INOR Sig.(2-tailed) 0.001**
N 150

* Correlation is significant at the 0.05 level (2-tailed)
** Correlation is significant at the 0.01 level (2-tailed)
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AL A I A 21 .2
dodsnll Bgr 3 Jiiume S pdieS LSWI dalarall ddbas] DY 93 gloml A0 ug"
Lodarell sl o Y1 B8Me e duzyall o 355 "lanl WS e diiogy 4d el
(3315319 plradl (i)l Grasll (3 dxe )l el uadll ddieeslindl 5,)1) S W
Jodadl UDS (e yebar WSy .48 naell dodsdl B gz piing (1)1 ok (A8 ynall pglas
Ll i D3,J1 dxd 0 (0.382,P<0.01) Dgime AYs I3 36 &8Me clilia 016 (5)
Ll 09 itéall sl dad 0 S dusyall 0ds iy cdud vasll dodsl 8399
b paall dodsdl B9z pdie e (0.372) Ssiume Lis digine AV I3 5L A8l o
0 (5%) Syiuas Vg (%1) Syime is Y Digino AT A 3529 pote WLl (S WS
539 .(0.143,P>0.5) &dpanll dodl 8552 miaiag daluldl 3 il 3 4yl dm
oo add (%28) puuds § ol &S dolaiall slagl u>E sl (3 &)l s 0] Ll
AUs1s pe Gy Jolge J5a 3923 (%72) 01y dd paoll dodsdll B39 3 ool i
I (e sebay LSy )l ladgid Blie domiiidl 000 wislrg SlasYl z3sedl (3
)l s o (1=0.485,P<0.01) dgine AVs I3 156 &8s 2l ol (5) Jgux!
4 OgSaw 38193l plaaddl dmy OL (5) gl (w9 4l paedl dodsdl Bag piieg
U 059 ¢(,0.525 P<0.01) AYs Sy Jis &b paall izl 8392 e bl 65U
4 mall yghal day (10 (%5) S s V9 (%1) Sgima is Y Doginn 250 &Me 2929 pue
A8yl pglai day O Ll elasg ¢( 0.140, P>0.5) ddranll dedl B9 piie (009
Lodsl Bagz> @ ol sl (50 (%29) s @ ol AW dalaiall slal u>E
Oslry JbasYl zigaill @ Ay pe 531 Jalse U3 Sem (%71) Oly dudnanll
A5 @13 86 @8Me 5929 (5) Jgrzd! g 92 WSy cdusyll lad o) 8yalie deid] 0dn

A8 paadl dedsdl 83929 1Y) Jaiys das (o (1= 0.573, P<. 0) dgias

Independent Independen

variable F R2 Sig. T B P
T t (QBAS)

VIST 11.42** | 0.39 .000 3.96 .382%*

SHFA %%23.843 | 0.70 .014 2.602 372%*

DECH *4.03 0.82 .534 .635 .143

HEA 24572 | 0.72 .002 3.432 485

ALCO 20.942%* | 0.67 .001 3.500 .525%*

DEKN *4.04 0.29 .532 ..632 .140

PRWO #%20.941 | 0.66 .001 3.48 573%*

* Correlation is significant at the 0.05 level (2-tailed.(
**Correlation is significant at the 0.01 level (2-tailed(
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dg=l90) 5L ae Jaladl § 4 paall dedsdl S gy (55 (319 4 panll Slousdl
Wlas! Guds pules @ B)lasdl ge dudliall Obdss

anll saidl duanl e 4S5 21 AL o)) ghaty & paall y10Y1 plaial )9 55 -3
Tlr oy eaman Ob pelusdlg slaiiYl 359 Bpanll § cnbolall (U il
‘drasll pglas

sl UM e o BlasYlg (L3 S Jlms (3 Bpandl lslyzrly Slasbes 5325 -4
a3 L3 (S &)l Byguall 5u5a5 Lging ccsuball Biuay BMe eling cogan da)l
RGP & dlolad LS diusd| dolaollg Calalll O3l Hlaily de udlg 89219 &9:‘5‘-”3

Oler gl ¢Sl pghaly Lpanll malily el Gadaiy &)l gidl plaial 8)9 52 -5
iy ranang Sldasdl slol ds e o A Loy (LU ladd] @S (§ dockinel!
B pandl o alelaiall 485 e 3 Las clygd ko glasl|

pllas 229 IS (3o Clinll sghaall C)landl Hlgh! 1 Cylaedl ©hIs! s &uadl -6
Ard Ul Bl cpo 3 Ly (B)laall (o 08 (4€ 0303

Al e 3Ly delud daBs Ologlang WUl ucld 1890 B)lanll poS Ol 8)9 52 -7
L)) H9ab Blaiy Lod 0gihylyd Sl i eddin)Sy gl

BM 2&».3).)5 ij..b d)bp.o.j\ ‘:3 ud.ow\ i.‘!,w‘ I o g,:)).).ﬂ‘ EA!}U ‘aLo.l!b)]\ -8
ode Jio dia) nloge polil U e (SL pe Jalaill Whlge pgluS! (2,3
Bybaall xo udll joy8 (1o 32 e cilyg |

J=l oo obelaial b cid! Jlasl ddas olaol (g3 5S dalall BN 1ST o plaiaYl -9
oo dae Aolaiedl GBIy clidl cr Aoloall datlly sl cgall Lo Aablosl|
.LQJ}ﬁ_g ¢ub)bm ¢ObA3§A ‘3 35)‘.&.».” I

obaa!

dyadl Holasll

w2all ehyY &ddsxd dlys ledsdl (8392l dae 911 .(2003) -z godl dliloe B 3 .1
Byl cuogo «25-73 sl ()l dxais Alea cdoladl Sl tiianell (po dips §

Al , Sl Bylal 3 &SI delaiadl allas 31 .(2016) .5ulsy ool dame Lobal .2
Gl dsolr JI dadie piwrle Ay cOlos dnay ol Glddiuall § dxbonas
Olas/ JeYl &) Lawo)l

Al ! duss Lﬁ O3l Loyg 8oyl L(2001) . oligasll Boleds das pawd .3
49,1 «doyI doyleddl C)lanll pe dius =Y Ao duslys cdud paadl dodsel) dudsgud]
B)5dio st Juogall dnsle 3LaidVlg )15Vl 48 cdlacdl B)15) § Ll 0l)5:5>

89



2021 - e cJB duall dSba>Yl polall dxo

4! Jg=dl L} gazdézzﬂl r;l’.ﬂ\ olayl 90 (2017) nen> g lewy ‘L?ol_) O dg>
dod )l I saall ;19 Waall | L0LaidYlg L)laYl pglal) dusdall Ao, JawgY!

0 ddpanll Cledsl 8352 Sy ol (2008) sl il (53 5 ¢shungl e Gns
OBl duals 905 digde Byluan (L3I (o dige el dueMatal duslys 1 (3L a5 dgrg
2gn5.(30)89

L 3 ya)l Joolgdl Jls b panll deusl 8352 delss .(2007) mall > s
O3V Oles |, &l Blygll

sV e donpell e ddpaall Wleasdl Hi1.(2010) -Soladadl J& de Sl i)
- o) Bl kesSodl dylaxil) Byliaall (e Ligs @ Aards dulys | @ el
;)@,S&mb 9}1:_)5(..)\3..&_).”

ééﬁ.?::\ L"g LA;J\ 5)‘.))” é;_}n.] é}l‘.«.ﬂ Jn&ﬂ‘)ﬁé (2014) CL?:Jj cﬁL?- cdudy ) L«,'o)| dus G.\L,a
3aal / 16 Jdaeall /830axdYlg dlsY pokall/ deuwsldl dlma tdewsld)] ddlud) eyl
A4

Aulyd: &b pandl dodsd! s (3 (gl JUa3Yl dal .(2015) .Ul due Stgale
dazeo daslzr ) dodie_piwrlo Dy -dleo Sy BADR duivsy)l daiclly d5Mall el Al
- Al 8y s

83L) duzeilfunl deluo .(2015) 09858 dama ol g c gl e daw (Ul @58 slge
Byl (§ Aol YL A8 (§ bl oy RSN Slalaiall 350l yghat) Jlas)!
s 29.)[2.” Aol ‘2\:\)‘3)”_9 ztg.)l.,a.'l:‘))’\ ﬁ}l&U g“SJ.:J\ PIESN c(.ﬂ‘)jsg‘_kw\ Leww! ;éb;dl U,:’J)
Blyadl .0l I sl ¢ alall daxall

(83 plad & Alola)l Hgad) (§ &b panll dodsd) B39 olid .(2005) . yaxe gl Sgamme yo)ld
G 858 .ol dutall ¢ e I ol (ALY sl Aliadas) dgadlas)) dmaln] Al
iondawdd

Gedly Wl il slo¥l @S (3 (3391 Vg5 .(2018) - S)lgd dxine 9 ¢Slophen dSke
slad e 1019 LI duall / 8otlly sLaidM sled Ame- (£loizlg

- el suyall aLaplg gl (§linens) (sgall LSl adlg .(2017) Bl Juid
Oubln ISy doddo 5_)5.\.& ch LEWJJ‘A” 43.9-_93.” _)S_)A é;:l».: dilaue duwlyd
) gl ple ol (a8l gl

A4

.10

A1

12

13

dizdl yolaall

14. Abbaspour, A. N. (2015). Astudy on the relationship between
organizational intelligence and organization Agility in Tehran university of
medical sciences international journal of asian social science,vol.5.pp 626-

640.

15. Albrecht K. (2002). Intelligence organizationl & knowledge management :

thinking outside the Silos . Executive white paper, p 7.

16. Buckley, F., & Monks, K. (2012). Responding to managers learning needs in
an Edge -of- chaos environment Insights from lIreland -Journal of

90



2021 - e cJB duall dSba>Yl polall dxo

17.

18.

19.

20.

21.

22.

23.

24.

25.

26.

management education -VO .32 , no. 2: 146-163L. Ireland: Journal of
management education -VO .32, no. 2: 146-163L.

Chang, y. c., Yang, p., & chen, M. H. (2009). The determinants of
acadmemic research commercial performanece :Towards an
organizational ambidexterity perspective research policy journal. :-Towards
an organizational ambidexterity perspective research policy journal.
Charles, & Handy. (2008). Gods of management :the changing work of
organization oxford university press Us, (2008)-pp-/3/. US: organization
oxford university press Us.

Daft, R., Murphy, J., & Willmoff, H. (2020). Organization theory & Design
Anternationl perspective (Vol. Fourth Editiom). Australia: Cengage learning
EMEA.

David, M., & James, M. (2001). Smart vickers,margaret,Aug.clever versus
Intelligent organization , cases from Australia Academy of management
Executive Availaable. Australia: Australia Academy of management
Executive Availaable.

Davis , M., & J.Aquilano, n. (2003). Fundamental sofa operation
management B.chase richard printed in R.R- Domelley &sons company 4th

Eftekhan, H., & Allahyari, m. s. (2015). Identifying the organizationl
intelligentce of Agriculture -lhad organization in Guilan province -Iran ,
Journal of Agricultural management and development (IJAMAD)
Received:10 January 2015. Iran: Journal of Agricultural management and
development (IJAMAD) . Received:10 January 2015.

Filos, E. D. (2005). smart Organization the digital Age. European
commisson, directorate General information society and media cited on
24th may 2006 . Available :http://www,Veforum. org/apps/recview.asp?
p=Articles & Q=54. :http://www,Veforum. org/apps/recview.asp.
Firuzjaesyan, M. m. (2014). Asurvey of the effect of organaztional
intelligence.internatioanl journal of Economy,mangement and social
sciences,vol.3,No.2,2014,pp 176-184.

Frei, F., & Others. (1999). Process variation as adeterminat of bank
performance : evidence from the retail banking study . journal of the
institute for operations research and management science , VOL.45,n09
septemper. journal of the institute for operations research and
management science , VOL.45,n09 septemper.

Helena, T., D.cooper, & Neil, A. (2007). Organizational
socialization.Encyclopedia of industrial and organizayinoal psychology/
seven G- RogelberegeEditor, Rolf- Janke the united states of America.
America: Rolf- Janke the united states of America.

91



2021 - e cJB duall dSba>Yl polall dxo

27.

28.

29.

30.

31.

32.

33.

34.

35.

36.

37.

38.

39.

Http;//business-Uobabylon- edu .ig. (n.d.). Retrieved from publication-
View. aspx? pubid=6650.

Iberahim, H., Mohd, T. N., Mohd, A., & Saharuddin, H. (2016). customer
satisfaction on reliability and responsiveness of self service technollogy for
retail banking services . fifth hnternational conference on marketing and
retailing (5th ncom).

Ibrahim, H., & Saharuddin, H. (2016). Customer satisfactaon on Reliability
and responsiveness of self service technology for retail banking services.
procedia economics and finance 37.(2016).13-20 fifth International .
confrence on markting and retailing.

Islam, B. (2011). Measuring seruice quality of bank : An En Enmpirical study
research Journal of finance and accounting VOL.2,No 4. Journal of finance
and accounting VOL.2,No 4.

lyer, J. (1997). Integrated service on the Internet http//www.Cis. ohio stat-
edu/Jain/cis 788-97/Ftp/index,Htm1,15 August. ohio stat-edu/Jain/cis .
Joharashirazi, M. a. (2015). Study of the impact of knowledge deployment
and Appetate for change on work. journal of Accounting and markeing
,Accuont mark 2015,4:1 dol:.

Kotler, P. (2000). Marketing management, 10th ed ,prentice Hall ,Inc, new
jersey.

Kotler, p., & Armstrong, G. (2004). principle of marketing pearson prentice
Hall ,new jersey ,upper saddle river.

Mark, A. S. (2009). Organizatioanl 1Q :characteristics common to smart
organizations and applicability to the US military . US: from the naval
postgraduate school.

Payne, A. (1996). The essence of service marketing,new yourk: prrentic-
Hall. new yourk.

Poulsen, K., & Arthur, M. (2015). Intelligent career navigation KMP&
partners Aps,www.Kmp-partners.com & www. Kmp- partners-dK.
http://www. erhvervskvinder.dk/download/Koebenhaven-Artkel.

Zeitam, V. A, Bitner, m. J., & Gremier, D. D. (2006). Service marketing
(intgrating customer focus across the firm). fourth edition. united states:
Mc grow hill.

Zhengwei Ma. (2012). Assesing serviceability and Reliability to affect
customer satisfaction of internet Banking . china: gournal of software,
vol.7,no.7.guly 2012.

92



	Blank Page
	Blank Page
	Blank Page
	Blank Page
	Blank Page



